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Vendor Product Purpose Data Type Custodian Freq Collected Freq Updated
Granicus GovDelivery.com Email Broadcasting/Public Outreach Interested Public Parties Email Addresses for Communications City Manager's Office As Needed As Needed
Adobe Adobe Acrobat PDF Viewing/Editing PDF Documents Information Technology As Needed As Needed

Autodesk AutoCad Blueprints Public Works Drawings Public Works As Needed As Needed
Bablic, LTD Bablic Website Translator N/A Community Relations As Needed As Needed

Blackboard, Inc.
Blackboard Connect Phone Message Broadcasting/Public Outreach

Citizen/Public Phone Numbers for Broadcast Communications City Manager's Office As Needed As Needed

Brightly, Inc.
AssetWorks Asset Management Platform

Database General Servies As Needed As Needed

Nemetschek Group
Bluebeam Revu Mark Up of blueprints and plans

PDF documents and annotations Planning and Environmental Review As Needed As Needed

Bywater Solutions
Koha Circulation/Acquisition/Reporting

Patron Information Library/Black Gold Cooperative Daily Daily

CMIS
CMIS Construction Management Software

Capital Project Documentation and Information Public Works As Needed As Needed

Crossroads Software, Inc. Traffic Collision Database Provide analysis of traffic collission information for engineering purposes
Basic traffic collision information Public Works As Needed As Needed

DocuSign DocuSign Electronic Signatures and Workflow Documents requiring signatures City Clerk Daily Daily
Egnyte Egnyte Cloud File Storage City-related documents Information Technology Daily Daily

ESRI ArcGIS GIS
Parcel Addresses, Street/ROW Assets, Park Assets, Land 

Records, Planning & Environmental Data
Information Technology As Needed As Needed

First Data First Data Credit Card Merchant Processing Online Bill Payment System Library As Needed As Needed

Fulcrum Fulcrum Field Inspection Software Database of inspection data Public Works As Needed As Needed

Granicus Granicus City Meeting Management Webcasting City Clerk As Needed As Needed
Granicus Legistar City Meeting Management Agenda Management City Clerk As Needed As Needed
Microsoft Microsoft 365 MS Collaborative Tools MS Files Information Technology Daily Daily
Monsido Monsido Finds Broken Links and ADA Compliance Application Community Relations As Needed As Needed
Netfile Netfile

Campaign filing management and Conflict of Interest filing management
Database City Clerk As Needed As Needed

NEOGOV NEOGOV
Human Resources Management Platform

Database Human Resources As Needed As Needed

Paymentus Corporation Online Bill Payment System
Miscellaneous Online Bill Payments Online Bill Payment System Finance As Needed As Needed

PlanetBids PlanetBids Online Procurement Platform
Public Procurement Documents General Services - Purchasing Officer As Needed As Needed

ArchiveSocial ArchiveSocial Social Media Archiving Social media archiving Community Relations As Needed As Needed

SurveyMonkey SurveyMonkey Public Outreach Surveys Interested Public Parties Email Addresses for Communications City Manager's Office As Needed As Needed
Tightrope Media Systems Cablecast Community Media Platform Web Content Publishing, Playback and Scheduling City Clerk As Needed As Needed

Tyler Technologies Incode Financial System AR, AP, Payroll, Purchasing, Fixed Assets, General Ledger, Cash 
  

Finance Daily Daily
Unique Management Unique Billing for Long Overdue Library Items Patron Information Library/Black Gold Cooperative Monthly As Needed

Userway Userway Website Accessibility Icon Community Relations/Library
CSI Magnet Permit Tracking System and online payments through Open Edge Permit information; public information; contractor/vendor Planning Daily Daily

Granicus govAccess City Website City Website, Content Management for Web 
 

City Manager's Office As Needed As Needed
WebQA GovQA Citizen Service Requests Citizen Service Request Tracking, Frequently Asked Questions City Manager's Office Daily Daily

Zoom, Inc. Zoom Remote meeting application Zoom-related files Information Technology As Needed As Needed
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Disclosure of Enterprise System Information
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