
City of Goleta

Disclosure of Enterprise System Information

SB 272 / Government Code 6270.5

Vendor Product Purpose Data Type Custodian Freq Collected Freq Updated

Actua GovDelivery.com Email Broadcasting/Public Outreach Interested Public Parties Email Addresses for Communications City Manager's Office As Needed As Needed

Blackboard, Inc.

Blackboard 

Connect

Phone Message Broadcasting/Public 

Outreach Citizen/Public Phone Numbers for Broadcast Communications City Manager's Office As Needed As Needed

Crossroads Software, 

Inc.

Traffic Collision 

Database

Provide analysis of traffic collission 

information for engineering purposes. Basic traffic collision information Public Works As Needed As Needed

Digital Map Products GovClarity Geographic Information Systems (GIS) Geodata IT Daily Daily

ESRI ArcGIS GIS Parcel Addresses, Street/ROW Assets, Park Assets, Land Records, Planning & Environmental Data IT As Needed As Needed

Granicus Granicus City Meeting Management Webcasting City Clerk As Needed As Needed

Granicus Legistar City Meeting Management Agenda Management City Clerk As Needed As Needed

Legal Files Software, 

Inc. Legal Files Legal Matter Management Legal Case and Matter Files City Attorney's Office As Needed As Needed

Microsoft Exchange Email System Enterprise Electronic Mail IT Daily Daily

Paymentus 

Corporation

Online Bill 

Payment System Online Bill Payment System Online Bill Payment System Finance As Needed As Needed

SurveyMonkey SurveyMonkey Public Outreach Surveys Interested Public Parties Email Addresses for Communications City Manager's Office As Needed As Needed

Tyler Technologies Incode Financial System AR, AP, Payroll, Purchasing, Fixed Assets, General Ledger, Cash Mgmt, Business Licenses Finance Daily Daily

Vision Internet City Website City Website, Content Management for Web Posting/Calendars/Documents/Web Applications City Manager's Office As Needed As Needed

WebQA GovQA Citizen Service Requests Citizen Service Request Tracking, Frequently Asked Questions City Manager's Office Daily Daily
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